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Privacy Policy

We understand the importance of maintaining the confidentiality and security of your
information and seek to secure your privacy during your visit to our website, plus any desktop
applications you access from our website or app (collectively, our “Site”). This privacy policy
outlines the types of information you may provide to us or we may collect from or about you
when you visit this Site, and our practices for collection, use, and disclosure of this information.
By using our Site, you consent to the procedures and practices discussed in this policy, except to
the extent certain applications are provided by a third party. For certain third-party applications
framed or hosted on our Site, your information is collected directly by that third party, and their
privacy policy governs their collection and use of your information. We may, from time to time,
change this privacy policy, and your continued use of the Site after we make changes shall
constitute your acceptance of those changes, so please check the Privacy Policy periodically for
any changes or updates. The most recent version of this privacy policy is indicated by the version
date located at the bottom. If you do not agree with any provisions of this Privacy Policy, you
must not access or use our Site. If you have any questions regarding this privacy policy, then you

may contact us at the email address and/or telephone number provided on our Site.

Key Terms.

Throughout this privacy policy, we use a few specialized terms. When we use the term “Personally
Identifiable Information” in this Privacy policy, we mean information that is specific to you as an
individual, like your name, postal address, email address, or telephone number. The term “User
Information” incorporates all of your Personally Identifiable Information and any other forms of
information discussed in this privacy policy. Information is said to be “anonymized” if it does not
identify individual persons or entities, or associate a particular person or entity with such

information.

Our Information Collection, Use, and Disclosure Practices.

In addition to the information you affirmatively provide to us (such as but not limited to when
you fill out a form on our Site, sign up for communications from us, or ask us to contact you),
when you visit our Site to browse, we may collect, use, and store certain “Site Traffic
Information” such as the type of operating system, computer modem, device ID and Internet
browser you are using, the date and time you access our Site, the number of times you visit our
Site, the particular pages you view, and the length of your visits to our Site. We may use this Site
Traffic Information to improve our Site and user experience, and we may share this information
with third parties if we choose to disclose anonymized Site Traffic Information for marketing or

commercial purposes.

Except as set forth in this policy, we will not use, disclose, or transfer your User Information unless

(1) you expressly authorize us to do so; (2) it is necessary to allow our service providers or agents
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to provide services for us; (3) it is necessary in order to provide our products or services to you
(and contact you when necessary); (4) we are sending you other information that may be useful to
you; (5) subject to applicable contractual or legal restrictions, it is disclosed to entities that
perform marketing services on our behalf or to other entities with whom we have joint
marketing agreements; (6) it is necessary to protect the confidentiality or security of your
records; (7) subject to applicable contractual or legal restrictions, it is necessary in connection
with a sale of all or substantially all of our company assets or if we were to merge with or into
another entity; (8) it is necessary in connection with other business purposes including, without
limitation, customer care, dispute resolution, service quality assurance, business management
and operation, risk assessment, security, fraud and crime prevention/detection/ monitoring,
research and analysis, marketing, and/or assessing customer purchasing preferences and trends;
(9) it is necessary to comply with law enforcement, governmental mandate, or other legal
requirement, if appropriate, for your protection or in connection with an investigation or
prosecution of possible unlawful activity; (10) it is necessary for us to provide it to our attorneys,
accountants, regulators, auditors or other advisors; or (11) it is otherwise required or permitted

by law.

In addition, any information that you send us, such as your questions, suggestions, information,
ideas, or other creative material (“Feedback”) belongs to us and will not be treated as
confidential. You acknowledge and agree that we may use, reproduce, adapt, distribute, display,
disclose, or create derivative works from Feedback without acknowledgement or compensation

to you.

Web Analytics Tools, Cookies and Web Beacons.

We may use various website analytics tools and technologies regarding activities on our Site that
require storage of web session data. The overall aim of these tools is to aid in making our Site
easy to use, to proactively identify and correct error conditions and to provide more relevant
advertising and content to you. These tools and technologies are also used to assist website
visitors who report problems in the use of our Site. Stored web session data is used in

accordance with this privacy policy.

We may employ cookies (i.e., small text files) that our Site may send to your browser for storage
on your hard drive, and later processes may check for the presence of such cookies. We may use
such cookies to make use of our Site easier by saving your status and preferences upon visits to
our Site. Most browsers are initially set to accept cookies, but you may be able to change the
settings in your browser to refuse cookies, or to alert you when cookies are being sent. We may
also employ cookies, web beacons, or site instrumentation, to monitor the behavior of visitors to

our Site and activity on our Site, such as the number of visitors to our Site.

Third-party service providers may also place and administer cookies and web beacons via our Site
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or check for the presence of our cookies on your device. Such third parties may collect your
anonymized information and perform website analytics as described in this privacy policy. We
and/or such third parties may also use work product created by such third parties based upon
web analytics data or other similar data collected from visitors to our Site in connection with
providing you with more relevant advertising and content on our Site and on sites across the
Internet. If you would like to opt out of Google’s use of cookies or device identifiers, you can
manage your settings on the Google Ads Settings page. If you would like to opt out of third-
party cookies and device identifiers you can manage your settings at the Network Advertising

[nitiative opt-out page.

Revising Your Information.

If you use our products, services, or Site, then you have voluntarily consented to our practices
and procedures regarding your information as described in this privacy policy, any applicable
Terms and Conditions of Use for our Site, and other written documentation that may be
provided to you regarding our products, services, or Site. If you do not want us to use your
information as described herein, or if you would like to modify your information in our records or
remove your information from our databases for marketing purposes, then please contact our
Customer Service at the address and/or phone number provided on our Site. Without the use of
your information, however, we may not be able to provide you the products, services, or
information you request. We will promptly respond to your information revision requests, but
may retain copies of such information as necessary for us to comply with governmental orders,
resolve disputes, troubleshoot problems, enforce any agreement you have entered into with us,

and as otherwise reasonably necessary for our business purposes.

Security.

We employ and maintain technology and security measures designed to protect your
information. When you submit sensitive information on our Site, that information is subject to a
variety of protections. However, no data transmission over the Internet can be guaranteed as
100% secure. As a result, while we strive to protect your information, we cannot ensure or

warrant the security of any information you transmit to us or receive from us.

Third Party Websites and Applications.

You may have the option to enter or link to a third-party website or application through our
Site, or you may have the option to enter our Site from another third-party website or
application. Since we cannot be assured that such third-party websites follow our privacy
policies, we encourage you to ask questions and review the privacy policies of these third
parties. We have no responsibility or liability for the actions or policies of these independent
sites, do not endorse any product or service that may be mentioned or offered in such sites, and
are not responsible for the content or privacy practices of such sites. Please contact such third

parties directly for questions or concerns regarding their privacy practices. For any e-


http://www.google.com/settings/ads
http://www.networkadvertising.org/managing/opt_out.asp
http://www.networkadvertising.org/managing/opt_out.asp
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commerce or payment capabilities offered on or through our Site, such payments are managed
by a third-party service provider and any

payment-related information is collected directly by such third-party service provider. Such
provider’s terms of use and privacy policy govern their provision of this payment service and their
collection and storage of any information you provide through their hosted payment application,

portal, or widget.

Social Media Platforms, Websites and User-Generated Content.

Any information, communications, or material of any type or nature that you submit to our Site
(including, but not limited to, any of our pages contained on a social media platform or website
such as Facebook or Twitter), as well as any content you generate (such as pictures or reviews)
by email, posting, messaging, uploading, downloading, or otherwise (collectively, a
“Submission”), is done at your own risk and without any expectation of privacy. We cannot
control the actions of other users of any social media platform or website and we are therefore
not responsible for any content or Submissions contained on such sites and platforms. By visiting
any social media websites or applications or our pages that are contained on a social media
platform or website, you are representing and warranting to us that you have reviewed the
applicable privacy policy and terms of use of such platform or website and that you will abide by

all such provisions contained therein.

Additionally, in the event that we offer a message board, review capability, or any other
interactive or social-type feature or other feature permitting content submission on a website
administered directly by us, please be aware that these areas may allow you to publicly post, and
share with other users, certain messages, content, images or other information (e.g., stories,

pictures, tips, etc.).

Although we may take certain precautions to protect those who use these areas of our Site(s),
we encourage you to be wary of giving out any Personally Identifiable Information in such public
forums. Any information you post or submit can be collected and used by people you don’t know.
We cannot guarantee the privacy and safety of these areas and are therefore not responsible for
any information you choose to post. You agree not to post any content that violates the privacy
rights of anyone else, or that is otherwise unlawful, offensive, obscene or vulgar, threatening,
defamatory, hateful, promotes illegal activity or violates the rights of a third party, including
without limitation copyright, trademark, or publicity rights. Your use of these features is fully at

your own risk.

Promotional Emails.
We may send you emails with promotional offers if you provide us with your email. If you would no
longer like to receive e-mailed special event information, sales notifications or other messages

from us, please send an email to our Webmaster or follow the “Unsubscribe” instructions on
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such emails. Your email address will be removed from our marketing list. Please allow us a
reasonable period of time in order to satisfy your request, as some promotions may already be

in process.

SMS Messaging.
We may send you SMS text messages with promotional offers if you provide us with your mobile
number. If you would no longer like to receive SMS messages about special event information,
sales notifications or other messages from us, please send an email to our Webmaster or follow
the “STOP" instructions on such SMS messages. Your phone number will be removed from our
marketing list. Please allow us a reasonable period of time in order to satisfy your request, as
some promotions may already be in process.
We will not share your opt-in to an SMS campaign with any third party for purposes unrelated to
providing you with the services of that campaign. We may share your Personal Data, including your
SMS opt-in or consent status, with third parties that help us provide our messaging services,
including but not limited to platform providers, phone companies, and any other vendors who

assist us in the delivery of text messages.

Special Statement for Job Applicants.

Any Personally Identifiable Information you provide to us when applying for a career position with
our company will be used solely to consider and act upon your application. We may retain your
Personally Identifiable Information for a period of time, but only for as long as necessary for such
purposes or as otherwise required by law. We may disclose your Personally Identifiable
Information to our agents for the purpose of evaluating your qualifications for the particular
position you applied for, for other available positions or as otherwise required by law. We may
also disclose your Personally Identifiable Information to third parties hired by us to collect,

maintain, and analyze candidates for career positions or as otherwise required by law.

Children’s Privacy.

Our site is not intended for anyone under 13 years of age. We are sensitive to privacy issues and
look to protect your child’s information. We also strive to be fully compliant with the Children’s
Online Privacy Protection Act (COPPA). We strongly encourage parents and guardians to regularly
monitor and supervise their children’s online activities. We do not knowingly collect Personally
Identifiable Information from children under 13 on our Site without first obtaining verifiable
consent from the child’s parent or guardian. NOTICE: Visit
www.consumer.ftc.gov/topics/protecting-kids-online for information from the Federal Trade

Commission about protecting children’s privacy on-line.

Compliance with Laws and Public Policy Participation
We comply with all applicable privacy laws and regulations. Customer and policymaker

perceptions of privacy have changed over time and will continue to do so. Changes in
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technology can also alter what is appropriate in protecting privacy. Laws may change

accordingly. We will regularly examine, and update, if necessary, this Privacy Policy.

Contacting Us

Please feel free to contact us if you have any questions about this Privacy Policy. You may contact
us as follows:

Pipestone Holdings, LLC

1300 S Hwy 75, Pipestone, MN

56164

marketing@pipestone.com

This Privacy Policy was last updated on March 7, 2025
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